
 
 

      

 

 
 

1 Wisconsin Department of Safety and Professional Services  
PDMP User Guide  

 

 

Law Enforcement Alerts 

Healthcare Professional 

Effective Date: March 1, 2017 

 

 

 

Wisconsin Interactive Network  

1 S Pinckney Street 

Madison, WI 53703 

 Contact Information  

Phone: 608-250-4606  

PDMPSupport@egov.com 
 
 

  



 
 

      

 

 
 

2 Wisconsin Department of Safety and Professional Services  
PDMP User Guide  

Table of Contents 

Review Patient Law Enforcement Alerts as a healthcare professional: .................................... 3 
 

  



 
 

      

 

 
 

3 Wisconsin Department of Safety and Professional Services  
PDMP User Guide  

 

Review Patient Law Enforcement Alerts as a 
healthcare professional: 

1. After login, see the Alerts icon and an indication of the number of alerts associated to 
you 

 

 
 
2. Click on the Alerts icon 

 
3. Click on View Alert Details for the Person you wish to review. 
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4. Click on Dismiss to dismiss the alert and it will be removed from your queue 
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5. You will see that the Alert has been removed from your queue 
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6. When you search for a patient with Law Enforcement Alerts, you will see them displayed 
on the Patient History Report 
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7. Click on the Alert to see the details.   
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